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CURRICULUM VITAE 

September 26, 2016 
 

Makerere University 
P. O. Box 5015, Kampala - Uganda 

Tel: +256-772-436346, Email: pkatumba@gmail.com 
 

EDUCATION 

2016  PhD - Faculty of Economics and Business, SOM Research School, 
University of Groningen, the Netherlands  
Award: Doctor of Philosophy 
Thesis title: “A Decision Enhancement Studio for Water Asset 
Management”.  

 
2006   MSc. in Information Systems Management  

London South Bank University  
Awarded a Master of Science with distinction 
Thesis title: ‘Transformation of Local Government using Customer 
Profiling: The case of Islington, Lambeth, Hammersmith and Fulham,’ 
United Kingdom. 
 

2000  Bachelor of Business Administration  
Makerere University 

  Awarded a second class upper and retained to teach at University 
Dissertation title: “Mobile Telephony: the case of MTN and Celtel, 
Uganda”.  

 
1990  Diploma in Teacher Education – Business Education  

Institute of Teacher Education, Kyambogo 
Awarded a Diploma in Teaching Business Education 

 

PUBLICATIONS 
 
Book title Transformation of Local Government Using Customer Profiling UK: A New 

Approach to Business, Organization and Technology in Government 
Author Proscovia M. Katumba 
Publisher LAP Lambert Academic Publishing, 2011 
Length 160 Pages 
ISBN 3847308262, 9783847308263 

 
Book title A Decision Enhancement Studio for Water Asset Management 
Author Proscovia M. Katumba 
Publisher University of Groningen, SOM Research School, 2016 
Length 192 Pages 
ISBN 978-90-367-8624-9 (Book), 978-90-367-8623-2 (Electronic version) 
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GRANT 
 
2013-2016 PhD Research Grant – Carnegie Corporation of New York NGAA II  
 

CORPORATE CONSULTANCIES AND HANDS ON TRAININGS: 

2014 Trained and advised several youth in Entrepreneurship and eLearning on the 
eLearning platform developed by the International Labour Organization (ILO). 

 
2008 Organized and trained a short course on Effective Meetings Management for 6 

Secretaries and 4 Personal Assistants from Lesotho. 
 
2008 Developed and facilitated a module on management skills for 8 Executive 

Secretaries and Personal Assistants from Botswana. 
 
2007 Facilitated training in Advanced Office Administration and Management with 7 

staff from the Ministry of Natural Resources, Lesotho. 
 
2007 Conducted training on Effective Business Reporting and Public Speaking for 

Donor Agencies with staff from the Ministry of Finance, Tanzania. 
 
2006 Developed and organized training in Change management for 5 Public Sector 

and Personnel in the Public Sector with staff from Tanzania Communications 
Regulatory Authority. 

 
2005 Championed as lead consultant training with Bank of Uganda in Communication 

Theory, Practice and Application for staff in senior administrative positions. 
 

TEACHING EXPERIENCE 

2016   Part-time lecturer, University of Zambia 
 

2001– 2016   Full-time lecturer, Makerere University Uganda 
 
2001 – 2009  Lecturer, Makerere University Business School, Uganda 
 
2001– 2009  Examiner and Exam marker,  

Uganda National Examination Board (UNEB)  
 

2005 Part-time lecturer, Management Advisory and Training (MAT), 
Uganda 

 
1996 – 2000  Teacher: Kabira International School, Kampala - Uganda 
 
1992– 1996  Administrative Assistant: World Vision International, Uganda 

. 
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1990– 1992 Administrative Assistant: Uganda Protestant Medical Bureau, 
Uganda 

 

RESEARCH EXPERIENCE 
 
2016 Co-researcher: Commercializing the Tamarind fruit-based products for increased 

farmer livelihoods in the greater northern Uganda, National Agricultural 
Research Laboratories (NARL), Uganda. 

 
2014 Supported and worked with a team 4 of undergraduate students at the University 

of Groningen, Netherlands to develop a studio to monitor water loss. 
 
2013 Pioneered and organized the first research workshop for sub-Saharan Africa with 

over 50 participants at the Rand Water Academy in Vereeniging, South Africa 
 
2009 Led and monitored a team of 7 researchers in data collection conducted in 

person, face-to-face interaction with 350 respondents from the Western Region 
of Uganda during the Global Entrepreneurship Monitor (GEM) Uganda Adult 
Population Survey under Makerere University Business School (MUBS). 

 

DEPARTMENTAL/UNIVERSITY SERVICE 
 
Welfare Committee 2016 Member of a Welfare committee set up by School of 

Business Board meeting to remodel and improve office 
organization. 

 

EXTRA CURRICULAR UNIVERSITY SERVICE 
 
Makerere University Christian Union 2015-2016 Involvement in students groups;  

logistical support; training
 student leaders. 

 

COMMUNITY INVOLVEMENT/OUTREACH 
 
Women leader 2007-2016  Watoto Church, Kyengera, Masaka Road.  
 
Outreach 2011-2015   Wakisa Ministry, Teen Pregnancy Crisis Centre, 
     Mengo.  
 
Community Outreach Seminar 2014 St Elizabeth Vocation School, Kabaka Anjagala  

Road. 
 

RELATED PROFESSIONAL SKILLS 

2015  Certificate in Advanced Leadership,  
Haggai Institute, Hawaii, USA 
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2014 Certificate in Trainer of Trainers for Entrepreneurship  
International Labour Organization (ILO) 

    
2002  Certificate in Proficiency in Information Systems Management  

APTECH – Computer Training School 

 

TEACHING AREAS/COURSES PREPARED TO TEACH 
 
Graduate: Corporate Strategy, Strategic Management, and Foundations of 

Corporate Communication, Strategic Communication Management, 
and Communication Networks & Managing Information and 
Research Supervision. 

 
Undergraduate: Business Communication Skills, Organizational Theory, 

Entrepreneurship, Information Technology/Information Systems, 
Electronic Business, Electronic Marketing, Document Production, 
Business Computing, Research Methods, Research Supervision and 
Internship Supervision. 

LANGUAGES 
 
English  Fluent in Reading, Speaking and Writing 
Luganda Native; proficiency in Reading, Speaking and Writing 
Swahili  Conversational 
French  Can read with dictionary 
Dutch  Can read with dictionary  
 

REFEREES  

See recommendations attached.  
 


